
 

 
 

Pennsylvania Scale 5 Year Warranty Policy 
 
Subject to the terms and conditions hereof, Pennsylvania Scale Company (the 
"Company") warrants this product to be free of defects in materials and workmanship for 
a period of five years from the date of shipment from the factory*. 
 
This warranty is subject to the following conditions: 
 

-     The product must be properly installed, operated and maintained in accordance 
with Company specifications. 

-     Product must not be operated above rated load capacity or subject to accident, al-
teration, misuse, or abuse. 

-     The product must not have been repaired or serviced by anyone other than the 
Company or one of its authorized distributors. 

 
 
Should any defects be found in the product during the first year of the warranty period the 
company will, at its election, furnish replacement parts or repair defects and provide ser-
vice free of charge to the buyer, provided that the service is performed by the original au-
thorized retail distributor or the Company during regularly scheduled working hours and 
travel time does not exceed two hours.  
 
For the remainder of the warranty period the Company shall furnish necessary replace-
ment parts free of charge. The buyer shall be responsible for all technician service time, 
travel time and expenses. 
 
THE FOREGOING REMEDY IS THE SOLE AND EXCLUSIVE REMEDY FOR 
BREACH OF THE WARRANTY AND IS IN LIEU OF ALL OTHER WARRANTIES, 
EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MER-
CHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. IN NO EVENT 
SHALL THE COMPANY BE LIABLE FOR SPECIAL OR CONSEQUENTIAL DAM-
AGES, OR ANY OTHER LOSS, DAMAGE OR EXPENSE OF ANY KIND, INCLUD-
ING LOSS OF PROFITS, ARISING IN CONNECTION WITH THE USE OR INABIL-
ITY TO USE THE SERVICES FURNISHED UNDER THIS AGREEMENT.  
 
* Any batteries used in this product are not covered under the standard Pennsylvania 
Scale warranty. Batteries are warranted for a period of 6 months from the date of ship-
ment from factory.  


